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Welcome
This booklet is for patients with a Learning Disability and / or 
Autism, your carers, friends and relatives. It will help you to 
understand what it will be like when you stay in our hospital. 

Our staff are here to support people with a learning disability and/or 
autism. We also offer support to family / carers of patients with a learning 
disability and/or autism. 

We know coming into hospital may be a difficult time for you so we want to 
make sure we get it right. Our priority is that people with learning disabilities 
and / or autism receive the right support for their individual needs and are 
treated in a person centred way. 

It is very important that you feel safe when you are 
in hospital. All staff will have a badge with their 
picture, name and job title. 

To help us identify patients with learning 
disabilities and / or autism the organisation uses 
this symbol. 



What is Liverpool University Hospitals?

On 1 October 2019 Aintree Hospital and Royal Liverpool and Broadgreen 
University Hospitals merged to create Liverpool University Hospitals NHS 
Foundation Trust. All letters and documents will now say Liverpool University 
Hospitals NHS Foundation Trust and will show our new logo. Hospital site 
names will remain as Aintree, Broadgreen and Royal. 

The learning disability and / or autism team now supports across all three sites. 

If you need to speak to a member of our team, 
please call us on the numbers below:

Aintree: 0151 529 8027
Royal and Broadgreen: 0151 706 4602



Getting to the hospital

Driving
If someone is driving you to the hospital this is where you can park.

Aintree Hospital
There are spaces for blue badge holders but please note that charges apply. 
Before you leave the car park, please pay at the machine. If you come to the 
hospital a lot, you may be able to get a reduction or free parking. Please ask the 
hospital staff looking after you about this.

Broadgreen Hospital
There is a multi-storey car park within the hospital grounds. The car park is 
open 24 hours a day, seven days a week and charges apply.

Royal Hospital
The nearest car park is Q Park, Epworth Street, Liverpool, L6 1LY. There are 500 
spaces and 60 disabled parking spaces. The car park is open 24 hours a day, 
seven days a week and charges apply. 

You can visit their website for more information:
www.q-park.co.uk/liverpool/q-park-royal-liverpool

There are other local car parking operators also available. 



Rail

Aintree Hospital
The nearest station to Aintree Hospital is Fazakerley. Mersey Travel can provide 
you with the details for linking local train stations and the hospital.

Broadgreen Hospital
The nearest station to Broadgreen Hospital is Broad Green. 

Royal Hospital
The Royal Hospital is approximately one mile from Lime street station. Taxis are 
readily available from the station. 

Mersey Travel can provide you with details for linking local public transport and 
the hospital.  www.merseytravel.gov.uk

Taxi
If you are getting a taxi, please ask the driver to take you to the main entrance of 
the hospital. 

Ambulance
A few people may need an ambulance to bring them into hospital. The hospital 
letter will tell you how to book a transport ambulance. 
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What happens when you get to hospital?

Please go to the main reception desk. Show them your letter and someone will 
tell you how to get to the ward. When you get to the ward a nurse will say hello. 
You can ask them questions about staying in hospital.

A member of staff will write down what you say. This helps everyone know what 
you like and how to look after you. You are allowed to see what we write about 
you and you can tell us if you do not want to share this information.

If you have a Health Passport, please bring that with you as well as any letters 
you have from the hospital. 

A ward is the name of a room where you will sleep 
when you are staying in hospital. 



Staying in hospital

If you have to stay in hospital overnight you are called an inpatient. You will 
need to pack a bag to bring with you.

Things to bring could be:

 Night dress or pyjamas.
 Dressing gown and slippers.
 Toiletries / soap and flannel.
 Toothbrush and toothpaste.
 Shampoo and conditioner.
 Razor.
 Deodorant.
 Hairbrush. 



If you need them, please also bring:

 Glasses.
 False teeth and their container.
 Hearing aid.

If you want a newspaper or snacks, please bring a little bit of money. 

Please do not bring:

 Televisions or radios.
 Alcohol.
 Anything valuable like jewellery or lots of money. 

Please bring your medicine or tablets. 



While you are staying in hospital

There will be a menu for you to choose what 
you want to eat. Somebody will ask you what 
you would like to eat.

If eating some foods will make you sick, 
please tell us. We can ask the kitchen to 
make you something else. 

Meal times are:

 Breakfast: 8 - 8:30am
 Lunch: 12-1pm
 Dinner: 5-6pm

If you are about to have an investigation / 
procedure, somebody might say you can’t 
eat or drink until afterwards. 



You will have a small cupboard by your bed 
to put your belongings in. Please remember 
not to bring anything valuable into hospital.

Your friends and family are allowed to come
and visit you at times agreed on the hospital
ward . If you need extra support, a family
member or carer is allowed to stay longer -
speak to a member of staff to arrange this.

We can offer flexible visiting hours. 

At night most of the lights are turned off so 
that you can sleep. 

Alcohol and smoking are not allowed in the 
hospital.



Consent

We might ask you to say if it is ok to treat you. 
This is called consent.

To give consent you may need to sign a form. 
Please ask any questions you have about 
your treatment to help you understand.

If you do not understand what the doctor 
is saying, please ask them to explain it in a 
different way. 

The learning disability and/or autism team 
can also help you understand about your 
treatment. 

You can change your mind even after 
you have signed the form. This is called 
withdrawing consent.



If you find  it difficult to decide what to do, 
you can get support from your family or 
carers.

A best interest decision is when other 
people decide for you. This only happens 
when you are not able to decide for yourself.

A best interest decision is made by people 
who know you well, with people who know 
about the treatment.



Infections

Infection means there is something in your body that should not be there. 

How can you help stop infections:

Wash your hands and use the hand gel. Do 
this when you go onto the ward, before you 
eat and after you have been to the toilet. Ask 
the doctors, nurses and visitors to wash their 
hands too. 

If your friends or family are unwell they 
should not visit you until they have been well 
for 2 days.

If you have had an operation, it is very 
important you do not touch your wound or 
allow any of your visitors to touch them.  



Leaving hospital

Leaving hospital is called discharge.

If there is anything that our hospital can do differently that would help the 
patient to have a better experience, please speak to one of the learning 
disabilities and / or autism team.

You might need some extra support after you are 
discharged. A member of our hospital staff will 
talk with you and your family / carer about this. 
Our case managers and social workers can suggest 
support to some patients.

There is a list of organisations who can support you when 
you leave the hospital in this booklet. 

The hospital will make sure you have the right 
medicine to go home with.

The learning disability and / or autism team can 
support you with your discharge. A member of the 
team may contact you after you have gone home to 
talk about how your hospital stay was. 



Further information

 This part of the booklet is providing information about our hospital. 

We appreciate a person with learning disabilities and/or autism may face 
one or more of the following challenges:

 Comprehension - understanding what is said or meant.
 Expression - making themselves understood and expressing their needs.
 Attention deficit - concentration may be limited.
 Perception - events, language and the world we live in may differ from 
others.

 Short term memory - there may have been a negative experience of coming 
to hospital in the past. 

 Coping with change - it is often a challenge.
 Eating problems - some people may have difficulty eating and swallowing 
foods. 

If you, your relatives or carers feel worried about anything, or you think you 
have been treated unfairly please speak to a member of staff. 



Consent

People with a learning disability and / or autism, aged 18 and over, have the 
same legal rights and freedoms as anyone else. To have capacity to consent to 
healthcare decisions, a person must demonstrate:

 The ability to understand information about the decision (the ‘relevant’ 
information);

 The ability to retain the information long enough to make the decision;
 The ability to use, or ‘weigh up’ the information as part of the decision 
making process; and,

 The ability to communicate their decision through any means.

To support a patient’s right to consent the hospital will always try to explain the 
treatment. This will be done in a way that is easier for the patient to understand. 
Involving family / carers (i.e. asking their opinion), this does not indicate that 
the individual lacks capacity. It is common for any patient to speak to their 
family before deciding on treatment. 

If a patient does lack capacity to make a decision about treatment, there will be 
a ‘best interest’ meeting or discussion. We involve the patient and their family 
/ carer in order to understand the patient’s wishes, so that we can make a best 
interest decision.

Health Passport

Family / carers often know most about the patient and the support they need. 
The family / carers can also be involved in providing information for any 
reasonable adjustment that may be needed. Information about reasonable 
adjustments that a patient may find helpful can be written in their Health 
Passport.

The Health Passport is a really useful booklet to help hospital staff understand 
a patient’s needs. The Health Passport gives us informaiton about the whole 
person, not just information about their likes and dislikes, including their 
favourite food and drink and personal interests.

We ask all patients to bring their Health Passport in, completed in a legible way. 
If  you do not have one or have lost it, we can supply another for you.



Reasonable adjustments

A ‘reasonable adjustment’ is a term used to describe the changes we can 
make, so that patients with a learning disability, autism or additional needs 
are able to receive the same high standard of care. Under the Equality Act 2010 
every person who has a disability is entitled to these reasonable adjustments, 
where practicable.

Accessible information

The learning disability and / or autism team can help to explain medical 
conditions and their treatments by using pictures and photographs. We have 
many documents available in Easy Read to help patients understand and make 
informed choices about their care. Please ask a member of the team for further 
information. 



Bedside support

We know that being in hospital is something that many people find distressing. 
Being in an unfamiliar surrounding can make people feel anxious and we know 
this may cause patients to appear agitated or distant. The hospital has various 
ways of reducing anxiety so please speak to a member of staff so that they can 
understand the best ways to support the patient. 

Volunteers

The hospital has a dedicated volunteer support team who work with patients 
and learning disabilities and / or autism to help provide ward based activities 
and support. 



Other useful information

This section contains information to help you stay healthy.

Easyhealth.org.uk is a website with lots of 
information about health. The information 
is easy to read and there are videos too. 
There are over 500 leaflets made by different 
organisations. You can print off nearly all the 
leaflets straight away.

The learning disability register is a list of 
people with a learning disability who go to 
their GP. Ask your doctor to add your name to 
the learning disability register if you are not 
already on it. 

An annual health check is done by your GP 
once a year. You can get an annual health 
check if you are aged 14 or older. It can help 
you stay healthy. You do not need to be sick 
to have an annual health check. 



Support organisations

This section has information about different organisations who give advice and 
support to both people who have a learning disability and / or autism and their 
family or carer. 

Mencap Liverpool

Website: www.mencapliverpool.org.uk
Telephone: 0151 707 8582

National Mencap

Website: www.mencap.org.uk
Telephone: 0808 808 1111

People First Merseyside

Website: http://www.peoplefirstmerseyside.co.uk
Telephone: 0151 329 2137

Knowsley Disability Concern

Website: http://www.kdc.org.uk
Telephone: 0151 480 4090



British Institute of Learning Disabilities - BILD

Website: www.bild.org.uk
Telephone: 0121 415 6960

Foundation for People with Learning Disabilities

Website: www.learningdisabilities.org.uk
Telephone: 020 7803 1100

The Brain Charity

Website: http://www.thebraincharity.org.uk
Telephone: 0800 008 6417

National Autistic Society

Website: http://wwwautism.org.uk
Telephone: 0808 800 4104

Mersey Care Asperger’s Team

Telephone: 0151 472 7575



Liverpool University Hospitals NHS
Foundation Trust

Website: Royal - www.rlbuht.nhs.uk/about-the-
trust/our-priorities/learning-disabilities-and-
autism-team/

Community Learning Disability Teams

Liverpool: 0151 330 7391
Sefton: 01704 383 030
St Helens and Knowsley: 0151 426 5885
Halton: 0151 495 5302
West Lancashire: 01695 588 258



Notes



Notes



Notes





This information pack was written by the Cheshire and Merseyside Learning disability Network Group 
and reviewed by members of Mencap Liverpool

All Trust approved information is available on request in alternative 
formats, including other languages, easy read, large print, audio, 
moon and electronically.


