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Welcome from the 
Chief Executive

Welcome to this guide to Clatterbridge Cancer Centre – Liverpool (CCC-L), our flagship cancer 
centre in the heart of the city’s Knowledge Quarter. 
 
As Liverpool’s first specialist cancer hospital, CCC-L brings to fruition a vision for transforming 
cancer care for the 2.4 million people of Cheshire and Merseyside that has been eight years in 
the making.  
 
Centrally located for the population we serve, this spectacular 11-storey hospital significantly 
enhances our ability to care for the most seriously unwell cancer patients, with rapid on-site 
access to acute specialties within Liverpool University Hospitals (LUHFT). It also enables us 
to expand our cancer research programme alongside academic colleagues in the University of 
Liverpool, including the opportunity to conduct first-in-human clinical trials. 
 
Boasting spectacular views across the city, the state-of-the-art facilities include 110 single 
en-suite inpatient rooms, pioneering chemotherapy, immunotherapy and radiotherapy, aseptic 
manufacturing, bone marrow transplant, a teenage and young adult unit, daycase and 
outpatient services, and a wide range of clinical therapies and wraparound support for people 
with cancer. Together with our services in Wirral, Aintree and other sites across Cheshire and 
Merseyside, CCC-L enables patients to receive specialist cancer care even closer to home.  
 
CCC-L is a tremendously exciting development for cancer care in a region that has one of the 
highest rates of cancer nationally.  I am delighted that you are part of the CCC-L team and very 
much hope you enjoy working there. 

Liz Bishop
Chief Executive

Introduction

This handbook is your guide to Clatterbridge Cancer Centre – Liverpool. It explains the facilities 
available for patients, staff and visitors, how the hospital is intended to operate on a day-to-day 
basis, and who to contact in relation to building services and facilities management.   
 
This document should be read in conjunction with the Departmental Handbooks, which have 
been developed to ensure that staff understand how each department is intended to work. 
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General site information

Address & location 
The name of the hospital is Clatterbridge Cancer Centre – Liverpool. This can be abbreviated as 
CCC-L. 
 
The address is: 65 Pembroke Place, Liverpool, L7 8YA 
 
The main number for the Trust remains: 0151 556 5000 

Getting to CCC-L

Staff parking will initially be at Mount Pleasant Car Park, until our permanent car park in 
Paddington Village opens in early 2021. Staff can park on any level except for Level 5 which will 
be reserved for patients. 
 
Staff car parking spaces are limited and are allocated in line with the eligibility criteria in our Travel 
Policy. The Travel Policy also explains how to apply for a parking space.  
 
Staff who are given access to parking will have their parking costs deducted from their salary. 
Access to Trust parking will be by means of number plate recognition. 
 
Staff who are Blue Badge holders should also park at Mount Pleasant. They will be entitled to use 
the patient shuttle bus. 

For staff working nights and weekends, we are working to secure spaces in the multi-storey car 
park on the Royal Liverpool University Hospital campus. Access will be via a special car park pass.

Staff car parking, including disabled parking 

Bicycle parking 

There is secure, enclosed bike storage immediately adjacent to the Mount Vernon Street entrance 
to CCC-L. Staff who want to use this can obtain a key from PropCare. 
 
Cycle parking hoops for visitors are located immediately outside the main entrance.  

CORONAVIRUS (COVID-19) 
 

Special measures including social distancing, hand hygiene and cleaning are in 
place to reduce the risk from coronavirus (COVID-19) for patients, staff and visitors. 
It is important you follow these procedures at all times. The guidance will be updated 

regularly as the risk from coronavirus changes. Updates will be publicised through 
our usual internal communications channels and via line managers. 
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Patient car parking, including disabled parking 

Patient parking is free and will be provided in the short term at Mount Pleasant Car Park, 38 Mount 
Pleasant, Liverpool, L3 5TB. The car park is open from 7.00am-8.00pm, Monday to Saturday, 
and 9.00am-8.00pm on Sundays. It is operated by Liverpool City Council and has 24-hour on-site 
security and comprehensive CCTV coverage.  
 
Level 5 of the Mount Pleasant Car Park is reserved for CCC-L patients only. There will be clear 
signage showing this is the CCC-L patient car park. All patients can use the disabled parking bays, 
as these have been reassigned for all patient parking. Liverpool City Council will be installing a 
barrier system for access to Level 5. Until this barrier is in place, patients can park there on an 
honesty basis; parking attendants may ask for proof of a hospital appointment. Once the barrier 
system has been installed, patients should take a parking ticket when they enter the car park. 
They should bring it to CCC-L and get it validated by Reception for free parking. 
 
There is a wheelchair-accessible shuttle bus between the Mount Pleasant Car Park and CCC-L for 
use by patients and their companions. It is operated by Arriva and runs every 20 minutes between 
7.40am and 7.00pm, Monday to Friday. It leaves the Brownlow Hill bus stop outside the car park at 
00, 20 and 40 minutes past the hour and returns from the hospital at 10, 30 and 50 minutes past 
the hour. Social distancing, cleaning regimes and other safety measures are in place.  
 
If they prefer, wheelchair users can also be dropped off at CCC-L before parking, and volunteers 
will ensure they are welcomed appropriately.  
 
Our permanent Paddington Village multi-storey car park will have dedicated parking spaces for 
patients when it opens in early 2021. Once it opens, patients invited to attend CCC-L will register 
for parking on a dedicated website and gain access via number plate recognition. A process will be 
in place for the small number of patients who attend urgently and have not had an opportunity to 
register beforehand. Paddington Village parking will be available 24/7.  

Visitor car parking, including disabled parking 

Visitors attending CCC-L will park in one of the pay car parks in the area. In exceptional cases, 
a visitor making frequent visits may be given free parking at Mount Pleasant or access to 
Paddington Village at our discretion.   

Patient and visitor drop-off area 

Ambulances 

There is a pick-up and drop-off area for patients and visitors just off Pembroke Place/West Derby 
Street, adjacent to the main entrance. This is for drop-off and pick-up only and should not be used 
for waiting. Security will monitor and enforce proper use of this area.  

There are four ambulance drop-off spaces immediately outside the building for use by ambulances 
and ambulance cars delivering and collecting patients entering on foot or in a wheelchair.  

There is no waiting space for ambulance cars. If they need to wait for a patient to complete their 
treatment, they will be given access to the patient parking area.  
 
Ambulances delivering or collecting stretcher patients will use the ambulance entrance on the 
south-east corner of the building, off Pembroke Place/West Derby Street. This entrance gives 
direct access to a bed lift so will provide a higher level of privacy for these patients.  

Public transport 

Liverpool Lime Street and Liverpool Central Stations are both within a 10 to 15-minute walk of 
CCC-L along well-lit and busy public thoroughfares. There is a frequent bus service between the 
stations and CCC-L, with bus stops close to both stations and our new hospital. When using public 
transport, please follow the national guidance on travelling safely. Information on public transport 
can be found at https://www.merseytravel.gov.uk/.   
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Entrances and their uses

The hospital has two main entrances on Level M2, from Pembroke Place/West Derby Street and 
from Mount Vernon Street of the Royal Liverpool University Hospital campus. They are open 
from 7.00am-9.00pm and are the only public entrances. Outside these times, staff can enter the 
building using their ID card. Members of the public can gain entry via an intercom connected to the 
24-hour security service. 
 
The main entrances are for use by the public, staff and patients who arrive on foot or in 
wheelchairs. In addition, all patients being transferred to and from the Royal Liverpool University 
Hospital will use the main entrance, which will be connected to the old Royal by means of a 
temporary link corridor until the new Royal is open.  
 
The main entrance must not be used for the scheduled delivery of goods, other than exceptional 
circumstances with prior agreement from PropCare.   

Main entrances  

All goods (including pharmacy items) entering or leaving CCC-L should use the ambulance 
entrance at the south-east corner of the building.  

This entrance is controlled by an access control system and has a video intercom linked to the 
main reception desk and security CCTV room at Level 3. Ambulance staff will be given access via 
this video intercom.  
 
Until the new Royal opens, this entrance will be the principal access route for all goods into the 
building. It will also be used for products leaving pharmacy for treatment delivered in our clinics 
across Cheshire and Merseyside. The entrance will be managed by the Receipts and Distributions 
staff employed by ISS during the day, Monday to Friday.   

Deliveries 

Ambulance entrance 

Building layout
Floor guide
The building has 11 levels. Level M3 (Radiotherapy) is the lowest floor. Level 7 (Pharmacy) is 
the top floor. Ten floors (Levels M3-Level 6) are accessible to the public. Level 7 (Pharmacy) 
is restricted to staff. The floor numbers will correspond with those in the new Royal Liverpool 
University Hospital when it opens.  
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There are a number of outside spaces which have been designed into the building. The Winter 
Garden is adjacent to the Radiotherapy department and is available for use by patients and staff. 
Access to the Winter Garden is on Level M3. The terraces on other levels are designated for use 
by particular groups. The table shows the locations and access routes for these outdoor spaces. 

Winter Garden & terraces

LocationLevel Accessed via Accessible by

Level M3

Level 3

Level 4

Level 5

Level 6

Level 7

M3 waiting area

Patient social space

Patient social space

Patient social space

Chemotherapy floor

Staff beverage bay area

Staff, patients & visitors

Ward staff, patients & visitors

Ward staff, patients & visitors

Ward staff, patients & visitors

Chemotherapy staff, patients 
& visitors

Staff only

Patients, visitors and staff are encouraged to use these areas and access is unrestricted for their 
intended users, with appropriate risk assessments in place. Our No Smoking Policy will apply to 
these areas and all staff are reminded of the need to ensure it is adhered to.  

Movement within the building
Wayfinding 
CCC-L has a simple wayfinding and signage system based on numbers. This system has been 
designed to be clear and easy to use for patients and visitors. 
 
Each level of the building is also a different colour and has its own unique motif to help people find 
their way around.   

Level M3
Locations 1-5  
Tulip tree flower

Levels M2 and M1 
Locations 6-7 (M2) 
Locations 8-15 (M1) 
Acorn

Level 0 
Locations 16-25
Lime

Winter Garden

Terrace 

Terrace 

Terrace 

Chemotherapy

Pharmacy
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Home-made signs must not be used in the building and will be removed. Temporary signs must 
be professional in appearance and must be removed as soon as they are no longer needed. Staff 
who feel there is a need for additional wayfinding or signage are asked to contact the PropCare 
estates team. 

Digital screens, posters and noticeboards 
CCC-L has a large number of digital screens for displaying information aimed at staff, patients and 
visitors. Posters and noticeboards are not allowed under any circumstances without prior approval 
in writing from PropCare and the Communications team.  

Lifts and stairs

Locations of lifts & stairs 

Stairs: The staircases are clearly signposted and we encourage visitors and staff to use them, 
where possible, both for health reasons and to speed up the lifts’ response times for those who 
need to use them. Staff are especially asked to consider using the stairs when only travelling one 
or two floors. 
 
The staircases near the passenger lifts can be used by patients, visitors, staff and volunteers. The 
other staircases are restricted to staff. 

Lifts: There are four types of lifts in the new hospital. These are: 
 
• 3 passenger lifts  
• 2 bed lifts for use by staff when moving patients   
• 1 Facilities Management (FM) lift – this will be used for deliveries, goods and pharmacy items 
• 1 designated fire response lift  
 
Level 7 (Pharmacy) is served by the bed lift and FM lift in the south-east corner, together with the 
fire lift and one of the passenger lifts. The other two passenger lifts stop at Level 6.  

Corridors 
Corridors must be kept clear at all times. No furniture or equipment should be left in corridors, 
even on a temporary basis, as this adversely impacts the feel of the building and can hinder 
evacuation in the event of a fire alarm.  

Level 1
Locations 26-37
Laurel

Level 4
Locations 49-55
Fig

Level 7
Locations 64-66
Almond blossom

Level 2
Locations 38-42
Pine

Level 5
Locations 56-60
Eucalyptus

Level 3
Locations 43-48
Elderberry

Level 6
Locations 61-63
Larch
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The bed lift to the north of the building (lift 4) will be used to move patients to critical care in 
the Royal Liverpool University Hospital. It has an emergency override which will be used in 
accordance with the critical care transfer protocol. 
 
Lifts should only be used for their intended purpose. The lift strategy has been carefully worked out 
to minimise waiting times, based on the following principles: 
 
• Passenger lifts can be used by all staff and visitors. 
• Bed patients should be moved using the bed lift closest to their destination. 
• Bed lifts can also be used by staff. 
• The fire response lift (lift 1) can be used by staff and for distribution of inpatient catering. 
• The FM lift can be used for bed traffic if the adjacent bed lift is out of order, and vice versa.  
 
All lift cars are connected to an emergency response centre. Anyone travelling in a lift that gets 
stuck can contact them to activate an emergency response. If you believe there is a problem with 
a lift you are not travelling in, you must report this immediately to the Vinci estates helpdesk on 
0151 676 5240: select Option 2, followed by Option 1. 

Food and drink 
The café is located on Level M1 and is open from 8.00am-8.00pm, Monday to Friday and 8.00am-
2.00pm on Saturday. The café is operated by Blackburne House, a charity based in Liverpool. 
Profits from the café are shared by Blackburne House and the Trust. Staff are free to use the café 
but should not do so when consuming items they have not bought there. Please use the staff 
lounge for this.  
 
Vending machines with a range of drinks and snacks are available next to the café.   
 
Staff and visitors can also use the restaurant facilities in the Royal Liverpool University Hospital. 
There are a number of other café and sandwich providers close to the hospital campus.  

Artwork
Art has an important part to play in creating a sympathetic environment for everyone in the 
building. Art has been integrated into the fabric of the hospital in a number of highly visible ways.

We also employ an Arts Coordinator, funded by The Clatterbridge Cancer Charity. This person is 
responsible for procuring and managing visual and performing arts in the Trust, including the art 
collection in the building.   

Rachael Howard – Wayfinding motifs

Liz West – Atrium walls, Level M1

Laurel Elderberry Fig Larch

PineTulip tree flower Almond blossom

Eucalyptus Lime

Acorn
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Site security arrangements 
There is a 24/7 security service in CCC-L provided by ISS, who patrol the site, monitor CCTV, and 
respond to alarms and calls from staff and visitors. 
 
Security staff are based in rooms on Level M2 and Level 3. The security office on Level M2 is their 
customer-facing base. Go there if you need to see the security team. Access to the room on Level 
3 is restricted to security staff. It holds CCTV monitors and building alarms and is staffed 24/7.  
 
The service is managed by PropCare. If you have any general questions about it, please call 
PropCare on 0151 556 5854 (internal 5854). To contact Security directly (e.g. to report an incident 
or request help), call 0151 318 8888 (internal 8888).  

Major Incident Room
In the event of a major incident, the Incident Command and Control Room (ICC) will be located in 
the clinical education area on Level M2. (This is in accordance with our Major Incident Policy.) 
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Fire, security & major incident

Fire & response arrangements

How to report a fire

The management of actual and potential fires in CCC-L is set out in our Fire Policy. All staff must 
be familiar with this.  

If you discover a fire: 

• Activate the nearest fire alarm call point (break glass) 
• Dial extension 2222  
• Inform switchboard that you have a confirmed fire, providing a clear description of the location 

Fire response

The following staff (as a minimum) will respond if a fire alarm is activated: 
 
• Member of security staff  
• Clinical Bleep Holder 
• Member of Vinci estates team 
 
The Portering Team will not form part of the first response team but will monitor the situation in 
case they need to mobilise to support an evacuation.  

Building security & access control
CCC-L has a controlled access system which is activated by ID cards. This is supplemented by 
manual locks in some areas. Manual locks are also used on rooms which only need occasional 
access. Each department has its own key-safe holding these keys.  
 
The building is divided into separate zones. Your ID card allows you to access those areas agreed 
with your manager, according to the needs of your job. 
 
If you have any questions regarding the access system, please call PropCare on 0151 556 5854 
(internal 5854).   
 
The building has comprehensive CCTV coverage which links back to the security room – see next 
section for further details.  
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Telephony & communications

Telephones

Wi-Fi and mobile phone coverage

Pagers (bleeps)

The Trust switchboard is managed by Liverpool University Hospitals (LUHFT). 
 
Our IM&T team are responsible for managing the technical aspects of the telephone system. 
If you have a technical issue related to telephones, please contact them on 0151 556 5555 
(internal 5555).
 
Many of the phone numbers from Clatterbridge Cancer Centre – Wirral have been transferred 
across to the new hospital. We have also installed additional phones with new numbers where 
necessary. The staff telephone directory can be accessed by pressing the contacts button 
on the telephone handset and selecting the corporate directory.
 
All staff members are responsible for keeping their contact details up to date on the staff telephone 
directory. This can be done by contacting the IM&T service desk on 0151 556 5555 (internal 5555). 
A copy of the staff telephone directory will be uploaded regularly to the intranet.  

Wi-Fi is available to all staff throughout CCC-L. Wi-Fi-enabled Trust devices will have a secure 
connection allowing access to clinical and corporate systems including the internet. The Trust also 
provides guest Wi-Fi access at CCC-L for patients and visitors to access the internet.
 
The mobile phone signal within the building is variable and cannot be relied upon for 
business-critical communications. Staff provided with Trust mobile phones can use Wi-Fi calling 
within CCC-L. Staff should contact IM&T for further details on 0151 556 5555 (internal 5555).
 
Free Guest Wi-Fi is available for our patients and visitors across the hospital to connect their 
personal devices for internet access.
 

LUHFT also provides us with a pager (bleep) system that can receive text and voice. Staff who 
need a pager can request one from the switchboard team by dialling 0 from an internal phone.
 
The pager system covers Wirral (CCC-W) as well as the new hospital so you can follow the same 
process to bleep staff based at either site.
 
Important: As the same pager system covers CCC-L and CCC-W, you must include the 
site name when alerting our Medical Emergency Team (MET) or Response Team to a 
medical emergency: For example “Cardiac Arrest, Liverpool, Chemotherapy” OR    
“Medical Emergency, Wirral, Outpatients”

Agile working

Managed Print Solution (MPS)

We work to agile working principles, where technology enables us to work flexibly across 
different sites, collaborate on projects and focus on the outcomes we want to achieve. 
Please follow the guidance in place to ensure we can all enjoy a safe and pleasant 
working environment, including hand hygiene, regular cleaning and social distancing.

The technology enabling this includes: 
 
• ‘Tap and Go’ personalised desktops and applications that stay active as staff change locations 

and workstations (a ‘follow me’ roaming desktop).

• ‘Tap and Go’ computer access, speeding up the log-in/log-off process by allowing staff to log on 
with just a tap of their ID badge. 

• Voicemail and a ‘follow me’ telephone system in shared workspaces allowing staff to log into their 
telephone profile across a variety of locations.

• Videoconferencing facilities.

• Mobile technology e.g. laptops, phones, handheld devices, where relevant to a staff       
member’s role. 

• The majority of Trust printers are Multi-Functional Devices (MFDs) and will have the ability to 
Print, Copy and Scan to email.

• There are a number of MFD printers available at CCC-L, utilising ‘follow me’ printing technology. 
This allows staff to log in to any Trust MFD printer using their ID badge and collect their 
documents, regardless of the original print location.

There are offices for specified clinical managers throughout the building and workstation spaces in 
all departments.
 
In addition to the designated office accommodation in the building, there are spaces available for 
staff to carry out office work, either when away from the clinical area or when visiting from another 
site. Please ensure you follow the guidance in place on safe use of shared areas.
 
There are two business lounges for use by staff when working in the building, one on Level 0 and 
one on Level 3. These areas have small breakout spaces for private discussions. Staff will be 
required to follow the operational principles for these areas when working there.

Workspaces
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Cisco WebEx videoconferencing facilities
Cisco WebEx videoconferencing equipment will be available in the meeting rooms listed below. 
This will enable staff to easily join or alternatively host Cisco WebEx meetings. Staff will also have 
the ability to wirelessly share their screen using the ‘Cisco WebEx Teams’ application. WebEx 
meetings can be joined by both internal and external parties. This equipment will offer ‘single click’ 
video-calling capability to other Cisco WebEx room equipment across all CCC sites. 
 
In the second half of 2020, new functionality is expected to allow integration of the WebEx room 
equipment into Microsoft Teams to make videoconferencing as seamless as possible across the 
health and social care network. 

Room

OFF.M3.002

OFF.M3.004

OFF.M2.010

OFF.M2.001

OFF.M2.009

OFF.M2.002

OFF.M2.003

OFF.M2.004

OPD.M1.017

OPD.M1.043

IMA.00.002

OFF.00.015

OFF.00.009

OFF.00.013

OFF.00.014

IMA.00.008

PPU.01.027

Level

Level M3

Level M3

Level M2

Level M2

Level M2

Level M2

Level M2

Level M2

Level M1

Level M1

Level 0

Level 0

Level 0

Level 0

Level 0

Level 0

Level 1

Department Name

Meeting Room 
Radiotherapy (4 person)

Meeting Room 
Radiotherapy (6 person)

Main Entrance

Main Entrance

Main Entrance

Main Entrance

Main Entrance

Meeting Room

Telemedicine

Telemedicine 

Imaging & Pre-Treatment 

Clinical Business Lounge

Clinical Business Lounge

Clinical Business Lounge

Clinical Business Lounge

PET/CT Computer and 
Technical Room

Telemedicine

Room Name

Boardroom 1

Boardroom 2

Boardroom 3

Clinical Education 1

Clinical Education 2

Collaboration Room

CBL 1

CBL 2

CBL 3

CBL 4

Capacity

14

6

20

30

30

18

8

4

4

4

There is a room known as ‘The Library’ adjacent to the clinical business lounge on Level 0. It is 
designated for quiet work and follows the same principles as any library. Staff are asked to respect 
this when using the space. 
 
In addition to the business lounges, staff may work individually and hold informal meetings in 
the staff lounge on Level 2 (outside break times) and in the Skylounge on Level 7, adjacent to 
Pharmacy.  
 
The Trust’s response to the coronavirus (COVID-19) outbreak has shown the extent to which it is 
possible for many staff to work in an agile way, including working remotely from CCC buildings. We 
plan to embed the positive aspects of these new ways of working within CCC-L. This may mean 
that even those staff with allocated desks in the hospital may work in a more agile way.

26

Meeting rooms with videoconferencing facilities
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Telehealth – Attend Anywhere

Room availability & booking arrangements

The Attend Anywhere solution provides clinicians with an alternative method to face-to-face 
practice when a patient’s physical presence is not required. Attend Anywhere enables telehealth 
video consultations via a computer or tablet device. It can be accessed via the internet using 
Google Chrome or Safari web browsers.
 
The Attend Anywhere training/user guides can be found on the intranet.

There are 10 bookable meeting rooms within CCC-L. All meeting rooms have a flatscreen TV 
and connectivity for the display of presentations and other visual media via HDMI cables to staff 
laptops. This can be used to join Microsoft Teams meetings from a laptop when multiple staff are 
in a meeting room.  

The Collaboration Room on Level 0 and Boardroom 3 on Level M2 will have the regional standard 
Polycom MDT conferencing equipment installed. There is also a regional strategy to integrate the 
Polycom MDT equipment into Microsoft Teams, so MDTs can be performed from any location on 
any device – the regional aim is to achieve this by September 2020.

Where a room booking is no longer needed, the individual who booked the room is responsible for 
cancelling the booking as soon as possible. This is important to enable the efficient use of space.  

Staff who book meeting rooms are responsible for ensuring that the room is left in its original 
layout at the end of the meeting and in a good state for use by the next occupant.

Room

OFF.M2.010

OFF.M2.001

OFF.M2.009

OFF.M2.002

OFF.M2.003

IMA.00.002

OFF.00.015

OFF.00.009

OFF.00.013

OFF.00.014

Level

Level M2

Level M2

Level M2

Level M2

Level M2

Level 0

Level 0

Level 0

Level 0

Level 0

Department Name

Main Entrance

Main Entrance

Main Entrance

Main Entrance

Main Entrance

Imaging & Pre-Treatment

Clinical Business Lounge

Clinical Business Lounge

Clinical Business Lounge

Clinical Business Lounge

Room Name

Boardroom 1

Boardroom 2

Boardroom 3

Clinical Education 1

Clinical Education 2

Collaboration Room

CBL 1

CBL 2

CBL 3

CBL 4

Capacity

14

6

20

30

30

18

8

4

4

4

Staff & volunteer facilities

Staff lounge and staff beverage areas

Training-grade doctors

Staff changing rooms & lockers

It is important to follow the guidance in place for safe use of shared areas. Those using staff 
lounges and beverage areas are responsible for keeping them clean and tidy during the day and 
for washing their own crockery and cutlery. 

There is a staff and volunteer lounge on Level 2 which is for all staff and volunteers in the building. 
The lounge has cupboard storage, fridges and microwaves. It also has a selection of different 
seating areas, TVs and floor-to-ceiling windows. Users are responsible for keeping it clean and 
tidy during the day. ISS, our facilities management provider, will clean this area each evening. 

The lounge may be used for informal meetings outside busy times. 

Clinical areas also have their own beverage areas for use during quick breaks and, again, staff are 
responsible for keeping these areas clean and tidy during the day.

There is also a beverage area servicing a non-bookable, informal workspace in the Skylounge on 
Level 7. This area can be used by all staff for informal meetings and agile working. 

Tea, coffee and cordial are provided by the Trust for use by staff and volunteers in the staff lounge 
and all beverage areas.

The Doctors Mess is located on Level 4, adjacent to Ward 4.  The Trust provides tea, coffee, 
cordial and meals which can be heated in the microwave provided. ISS will do a daily clean of this 
area but doctors are responsible for washing their own crockery and cutlery and for keeping the 
area clean and tidy during the day.

There is an overnight room for doctors’ use on Level 4. This room and the Doctors Mess are 
managed by Medical Staffing.  

Staff changing facilities are available on Level 1 for use by all staff in the building, irrespective of 
employer. These contain changing rooms, showers, hairdryers and lockers for storing clothing and 
personal items. These lockers are not assigned to individual staff and must be emptied at the end 
of each shift. There are also a number of drying lockers for staff who run or cycle into work and 
have wet clothing. 

Smaller handbag-style lockers are also provided in each department for the storage of limited 
personal items while you are at work.  

Bookable meeting rooms in CCC-L
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Facilities in the Royal Liverpool Hospital
The Trust has worked closely with Liverpool University Hospitals NHS Foundation Trust (LUHFT) 
so that arrangements are in place for patients in CCC-L to benefit from the services and expertise 
in the Royal Liverpool University Hospital next door.

The agreement with LUHFT covers a wide range of services including anaesthetics, critical care, 
chaplaincy, some imaging modalities, and a range of laboratory services. 
 
As part of this agreement, staff working in CCC-L will have access to a number of facilities within 
the Royal Liverpool University Hospital, such as the Education Centre, Library, Chapel and other 
places of worship. Access to these areas is through the old Royal’s main entrance.

There are also a range of shops and food and drink outlets in the Royal. 
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Patient & visitor facilities

Patient self-check-in

Baby changing & infant feeding

The Trust uses the ‘intouch’ system for patient check-in. Self-check-in kiosks are located in the 
following areas of the building: 

• Level M3: Radiotherapy reception area – 1 kiosk
• Level M2: Main entrance area – 4 kiosks
• Level M1: Main waiting area – 1 kiosk 

Call-through screens which call patients through for their appointment are found on the following 
floors:

• Level M1: Main waiting area and café
• Level 1: Daycase ward
• Level 6: Chemotherapy

Patients will be encouraged to use the self-check-in kiosks wherever possible to allow reception 
staff to deal with non-routine enquiries. Volunteers, clearly identifiable by their clothing, are 
stationed by the check-in kiosks to help patients with their use. Once patients have checked in, 
they are directed to the appropriate waiting area. The call-through screen in that area then calls 
them through when it is time for their appointment.

The only exception to this is Phlebotomy on Level M1. This area has its own waiting area and runs 
a simple ticket-based queuing system.

The intouch solution will also be used by reception and clinical staff for patient check-in, patient 
calling, completing treatment appointments and directing patients to their next appointment.

The intouch solution shows staff the current/most recent location for the patient to enable effective 
patient tracking throughout the hospital.

A baby changing area is located on Level M1 (adjacent to Main Waiting) which can be used by 
parents or carers.  

A feeding room is located on Level M1 (adjacent to Main Waiting) which can be used by parents or 
carers.
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Patient experience & education system

Adult changing facilities

Inpatient bedrooms and ward social spaces have state-of-the-art TV screens with a patient 
experience and education system called CompanionWave.

The CompanionWave system offers patients the following services:

• Freeview TV & radio channels
• Games
• Photos
• Relaxation music
• Mirrorcast the patient’s personal Netflix/Spotify accounts to the TV
• Meal and nutritional information
• ‘Who’s caring for me?’ information about staff
• Friends & family survey
• Translation support (12 languages)
• Access to information & support (e.g. the Trust website, Macmillan, Maggie’s)

An adult Changing Places facility is situated on Level M2 (Main Entrance). It is fully accessible for 
people who may not be able to use a toilet independently. The facility provides a dignified, safe 
and appropriate area for changing people with multiple and complex disabilities who have one or 
two assistants with them. It is designed with:

• Height-adjustable, adult-sized changing bench
• Ceiling track hoist system
• Adequate space for the user and up to two assistants
• Privacy screen
• Shower

Access to the Changing Places facility is via a radar key which the user will already have. The 
hoist and equipment within the toilet will be utilised by the carer/s with instructions for the use of 
the equipment provided available to the user. Use of the equipment is the carers’ responsibility. 
The Trust does not accept responsibility for use.

The facility will be checked and maintained regularly by ISS staff. Towels and wipes/paper will 
be replenished as required, and hygiene maintained at a high standard. Any maintenance will be 
carried out in line with manufacturers’ instructions.

Cashiers Office
In the Main Entrance (Level M2), the Charity office will be utilised for the reimbursement of patient 
travel expenses. This is open from 9.00am-5.00pm, Monday to Friday excluding bank holidays. 
Outside these hours, any expenses will be reimbursed the next working day.

Relatives’ overnight accommodation

Patient Advice & Liaison Service (PALS)

Pharmacy dispensary (PharmaC)

There are three relatives’ rooms provided on Level 3. Access to these rooms is managed by ward 
staff who will hold ID cards and a log-in book in the Patient Flow/Hospital At Night office on Level 
2. Each room is en-suite and can accommodate two adults on a double sofa-bed. There is a 
separate kitchen shared by all three rooms with tea and coffee provided. There is also an adjacent 
linen store. 

Each inpatient bedroom has a chair which can be converted into a bed for a relative wishing to 
stay overnight. A relative may stay overnight at the discretion of the nurse in charge of the ward.  

Any patients and relatives with concerns should be encouraged to speak with the ward/department 
manager in the first instance to try and resolve their concerns locally. If this is not successful, then 
they should be encouraged to speak to the Matron for the area. 

If an issue cannot be resolved locally, staff should inform patients/relatives about PALS and 
suggest they contact the service. 

PALS are available on 0151 556 5203 (internal 5203) from 8.45am-4.45pm, Monday to Friday. An 
answerphone service is available outside of these hours. 

The PharmaC pharmacy dispensary is located on Level M2. It is open from 8.30am-5.30pm, 
Monday to Friday. 

Reflection Room and Chaplaincy service
There is a Reflection Room located on Level 4 where patients, visitors and staff may reflect or 
pray. The Reflection Room provides a quiet, calm and spiritual space for use by patients, visitors 
and staff who feel the need to take a moment of quiet reflection. The appropriate use of this area is 
encouraged. 

Patients, staff and visitors may also use the Chapel and Mosque in the Royal Liverpool University 
Hospital – access to these areas is through the old Royal’s main entrance.

Our chaplaincy service is provided by Liverpool University Hospitals (LUHFT) through a service-
level agreement and offers support to staff, patients and families. At evenings and weekends, the 
on-call chaplain can be contacted through the switchboard.
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Cancer Information & Support Centre
The Cancer Information & Support Centre is located in the main entrance on Level M2. The centre 
is available for patients, relatives and staff.

The centre contains an open-plan area alongside three quiet rooms, which are for confidential/
sensitive conversations with patients and relatives, including the Day After Death Service. The 
quiet rooms will also be used by the Benefits Service.

The centre will be open for patients and relatives to access information and support materials 
during core hospital opening hours. Cancer Information and Support Centre staff will be available 
from 9.00am-5.00pm, Monday to Friday.
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Clinical support 
services & facilities 

Pathology service 

Mortuary

Infection control

Liverpool Clinical Laboratories (LCL), based on the Royal Liverpool University Hospital 
campus, provides a full range of pathology services to CCC-L through a service-level agreement 
with the Trust. This includes the following:

• Blood Sciences (clinical biochemistry, haematology, and blood transfusion)
• Haematological Oncology Diagnostic Services (HODS)
• Infection and immunity (bacteriology, immunology, mycology, and virology)
• Cellular pathology (histopathology & cytopathology)

Blood samples (biochemistry, haematology, microbiology and histology) samples will be 
transferred to the LCL laboratory via one of our CCC-L porters. Routine samples will be collected 
at the collection point located on Level M1 (Outpatients & Phlebotomy) and transported to LCL. 
Urgent samples should be managed as above. The CCC-L lab porters will coordinate transfer of 
all lab samples to the LCL building every 15 minutes.  

Point-of-care testing devices (arterial blood gas monitoring, blood glucose monitoring, ketone 
monitoring, creatinine monitoring) will be available in clinical areas and fully supported by LCL 
(maintenance, quality assurance, monitoring).

Transfusion services (blood & blood products) will be provided by LCL. For further information, 
please see our Blood Transfusion Policy available on the Trust intranet site. 

LCL provides a mortuary service to CCC-L. Deceased patients will be transferred to the 
Mortuary based within the Royal by private ambulances provided by funeral directors. For further 
information, please see the policy section on the Trust intranet site. 

CCC-L staff will provide care for the deceased patient and their relatives in line with our Day After 
Death Policy.  For further information, please see the policy section on the Trust intranet. 

Consultant microbiology advice and support is provided by the clinical team based within Liverpool 
Clinical Laboratories (LCL) via an agreed clinical service specification.

LCL will provide input into water safety, ventilation, environmental and estates considerations, and 
decontamination procedures.
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Pneumatic tube 

Safeguarding

The Infection, Prevention and Control nursing team is based within CCC-L and provides advice 
and support on all IPC issues.   

The ICNET infection, prevention and control system is used by the IPC team for the monitoring 
and reporting of Alert Organisms.

CCC-L has a pneumatic tube system. In time, this will be linked through the new Royal to the 
pathology labs. For the time being, it is used to gather pathology samples at the collection point for 
transfer by the ISS pathology porter to LCL.  

If you have a Safeguarding issue/concern during the hours of 8.00am-5.00pm, please contact the 
Trust Safeguarding Team. You can do this via the Safeguarding Duty Line on 07787 277802 or by 
emailing them on ccf-tr.clatterbridge.safeguarding@nhs.net for further direct advice and support.

If you have a Safeguarding issue/concern out of hours and/or at bank holidays, you must contact 
the local authority for the area in which the patient/staff member lives. The relevant local authority 
contact details are below. In an emergency contact Merseyside Police on 999.

Room Description 

Contact number for raising safeguarding concerns

Local Authority Location / Room

Children: 0300 123 5012 (option 3) 
Adults: 0300 123 5010 (option 1)
Monday to Thursday 8.30am-5.00pm, 
8.30am-4.30pm on Friday

Children: 0300 123 7047
Adults: 0300 123 7034
Monday to Thursday 8.30am-5.00pm, 
8.30am-4.30pm on Friday

Children: 0151 443 2600 (option 1)
Adults: 0151 443 2600 (option 2)
Monday to Friday 9.00am-5.00pm

Children: 0151 233 3700
Adults: 0151 233 3800
Careline available 24/7 

Children & adults: 0345 140 0845 
Monday to Friday 8.00am-6.00pm 

Cheshire West and Chester 

Halton 
Integrated Contact and 
Referral Team

Knowsley 
 

Liverpool 

Sefton 

Emergency Duty Team 
on 01244 977277

Emergency Duty Service 
on 0345 050 0148 

Emergency Duty Team 
on 0151 443 2600

Children: 0151 233 3700
Adults: 0151 233 3800
Careline available 24/7

Emergency Duty Team on  
0151 934 3555 

Room Description Local Authority Location / Room

Children: 01744 671282
Adults: 01744 676767 
Monday to Friday 8.00am-5.00pm 

Children: 01925 443126
Adults: 01925 442928
Monday to Friday 9.00am-5.00pm 

Children: 0151 606 2008 
Adults: 0151 514 2222
Monday to Friday 9.00am-5.00pm

St Helens

Warrington

Wirral 

Emergency Duty Team on 
0345 050 0148 

Emergency Duty Team on 
01925 444400

Emergency Duty Team on 
0151 677 6557
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Non-clinical services
& facilities

PropCare 

Hard FM (estates) helpdesk & 
maintenance arrangements

Hotel services (catering, portering 
and cleaning) 

Patient catering services

PropCare is the Trust’s wholly-owned subsidiary company and has responsibility for the 
management of the building and the provision of a number of non-clinical (Facilities Management) 
services. 

PropCare has a number of subcontractors who provide these services. Questions regarding 
individual services should be directed as described below. For general questions, PropCare can 
be contacted on ccf-tr.propcare@nhs.net.   

Vinci Facilities Ltd is the company who manage the building infrastructure on PropCare and the 
Trust’s behalf. Vinci operate a 24/7 helpdesk. All faults with the building should be reported to Vinci 
on 0151 676 5240 – select Option 2 followed by Option 1.

Requests for minor works should be raised with PropCare in the first instance. PropCare will 
arrange them with Vinci once they have been approved by the process that PropCare and the 
Trust have agreed. 

PropCare have a contract with ISS for the provision of hotel services to CCC-L. ISS operate a 
helpdesk 24/7. Please contact them on 0151 706 2010 for all requests or concerns regarding the 
service.

A patient catering service is provided by ISS from ward-based kitchens across all wards in the 
hospital. The ward-based kitchens are open from 7.30am-7.00pm, and are staffed by an ISS team 
member who will be responsible for all food preparation. 

Meal orders are taken by a ward-based facilities assistant no more than one meal ahead – for 
example, evening meal choices will be collated following the lunchtime service. A patient menu 
is available in each side room at ward level. Spare copies can be requested via the ISS team 
member.

Healthcare cleaning

Linen services

Transport service

Postal services

Movement of patients, pathology samples, 
supplies and general goods

Hot drinks are served five times a day: after each meal service, and also mid-morning and mid-
afternoon together with a snack. Drinks are also available outside of these times whenever a 
patient wishes. 

Patients in the daycase areas can be given sandwiches if their treatment extends over a mealtime. 
These sandwiches are stored within departments and are served by volunteers working there. 

The ISS healthcare cleaners provide daily, periodic and responsive cleaning, including 
decontamination cleaning for specific infections.   

In addition to departmental cleaning staff, ISS operates a rapid response service to deal with ad-
hoc problems across CCC-L that cannot be resolved by the local cleaning team. This service is 
available from 6.00am-10.00pm, seven days a week. 

Linen services are provided by ISS through a hired service with Liverpool University Hospitals 
(LUHFT). Additional requests can be made via the ISS helpdesk on 0151 706 2010.

Transport for moving goods between sites is provided by Wirral University Teaching Hospital 
(WUTH). Requests for ad-hoc movement of goods between sites should be directed to PropCare 
on 0151 556 5854 (internal 5854).

Post is delivered to the postroom at Clatterbridge Cancer Centre – Wirral (CCC-W) and 
transported to CCC-L for distribution by porters. Post generated by CCC-L is collected by porters 
every day for transport to CCC-W for onward distribution. 

The ISS Facilities Assistants Team are responsible for the movement of patients, pathology 
samples and supplies across the hospital site. Portering activity is split between facilities 
assistants dedicated to specific tasks (e.g. movement of pathology samples) and general staff. The 
core portering service is provided from 8.00am-5.00pm, based on patient activity. Out of hours, 
there is a service available to transport urgent pathology samples to the laboratory. Requests for 
the portering services can be made via the helpdesk on 0151 706 2010.
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Policies & procedures

Departmental handbooks
Each department has a Handbook which sets out how the area is intended to operate. 
Staff should be aware of the Handbook for their area and of those interdependent related services. 
The Handbooks are available on the intranet.
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Telephone NumberService/Team Internal Number Dial

0151 318 8800

0151 318 8540

0151 318 8569

0151 318 8555

0151 556 5555 

0151 706 2010 

0151 318 8500

0151 556 5203

0151 318 8720

0151 318 8700

0151 556 5854

0151 318 8484

0151 318 8400

07787 277802

0151 318 8888

0151 676 5240

0151 556 5013

0151 556 5023

0151 556 5019

0151 318 8699

0151 318 8600

0151 318 8639

CCC-L Main Reception

Chemotherapy

Clatterbridge Private Clinic (PPU)

Daycase Unit 

IM&T Service Desk

ISS 

Outpatients Department (OPD) 

PALS

PharmaC (Level M1)

Pharmacy (Level 7)

PropCare 

Radiology/Pre-Treatment

Radiotherapy

Safeguarding Duty Line 
(8am-5pm, Mon-Fri)
Out of hours: See page 35 

Security

Vinci 

Ward 2 – Clinical Decisions Unit 
(CDU)

Ward 2

Ward 3

Ward 4

Ward 5 – Stem Cell

Ward 5 – Teenage & Young Adult 
Unit (TYA)

8800

8540

8569

8555

5555 

0151 706 2010 

8500

5203

8720

8700

5854

8484

8400

07787 277802

8888

0151 676 5240

5013

5023

5019

8699

8600

8639

Key contacts
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Further information

Other useful numbers

We hope you enjoy working in CCC-L and that this handbook provides the information you 
need. Further information is available on the Trust intranet. If you have any queries that cannot 
be answered by this handbook, colleagues or your line manager, please get in touch. Contact 
PropCare on 0151 556 5854 or ccf-tr.propcare@nhs.net. 

Use this space for other numbers you want to keep.
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Clatterbridge Cancer Centre – Liverpool
65 Pembroke Place

Liverpool
L7 8YA

www.clatterbridgecc.nhs.uk

@cccnhs@cccnhs/CCCNHS


